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Seller and Bin cr agree u$ an i I 11 HBOC K 1\ 

follows- 


I II K IO nrfc Vil fi<)ODS Sflln will fwbftm xa'rtUif withgixkl fonmwttiil practice 
I Jih ihjj’pwijf cunumci dull he clearly inj permanent ty marked a* billow* (if Seller > tuunc and addin* 
(bM i < name lilca an! Of (wtflURiflct't number and tleiuiflyjficnwtti muntn 

if ajrltfaile kM-tmiaina number and (owl wnh« of genttinm eg bov I ot i bow m) idi tike number 
o( the cirtwmct beat mg (he pxhin( slip Selin shall ben vow iff pKlaguy nnkw otherwise pros ided tirod* 
Oull be *utuW> to Moit Woi irwjwttilun I’^ti *tp| lu con Lem with {ntuiifiticnii af cyrrurixi 

tjtiim ini any irrlv-Jblr nvofkaib'rtt EUrya > mint or weight shall U final and ewuluthe on Mum*** 
not k consumed by packing lull 

■ Sllir.MI-M IM’I R RIM RVAlKtN rKOHIIlItU) Seller H t*H nlhoival to ship-thegntvds uikte 
roCTVation and no tender Ola hill of lading vs ill cperjic 4* 4 tmkr of Vt'oilf 

' Ull I J AMI RISK OF lil'iS the (tile and nil iff W ot the fiodv shitt mvt pen s,> Sltiver until Buyer 
actually iccener ini tale* (x'OctnonM ihe govxfc at >1* [vmi or pnrnc of debvay, 

1 Mi Hl l'lAflMlA'I Ol MlFfTlVl ILMff K I*cty lender oI delivery olgotnl! mot (til lycorigdy 
*■ dh alt pros iiioia o' (lib contract n to lime of defiv cry quality aril the like IT a, ml> > nude w hkh sLks wA 
lully otofifin (hit thill constmite a breach and Seller shall tk>! hate the right m ldtantu'e i fonji'rtnmg lender 
pruskkd hert »bc ime lot per font urwe has n* yet (he SeHa may irajottrbK notify Buyer of hi* 

ntmiMn to cure anJ rro> then mike a emi fanning tcikler within (he cor 1 tract tine but nw aOnwaid 

< ISA 1 if l I„S X I’AV MINIS a Sell ci shall mbroi xptrjir nuMrci in duplicate, unc each purchase 
cfdet w ptdehue release alia each delivery ImoKct shall md* the purchase order or pvothose release 
mmha ittj (he supply agretfitvii number il applicable (mows (lull he ttmiieJ an! trarvpCitatipn chutes, 
il any. shall he Lwcd separately A copy os ihe Ml of Udmg, m3 Vhe bright waybill whenapplicable, ;lfcwM 
I* atlfchoi (o the invoke Mail To Accountx Payable C*y iff Lubbock [’ O*IW2UW liihtwcL. letn 
7^1^' l*a>itwnl thill not he due until the abv\ c tn>insn <ms air juhjjimed j fter debt cry 

b tiRMl iTIlh The (laya may. by wiaien (Ktkc in ibc Selkr taivel (hH contrast wxlitiut hahhti to 
Sella if n ts Jcieimuted ty Hu>a tktt gratudm m the Mm of cntrTtjtnmrm, gifts or Hhcfunc, war otleral 
rst given by the Sella cr any agent or repermiatii e ol the Seller, to any office* dr nipkvre of the City ol 
luhKxk wdh a vtew iiv uxuring a cnntract ci levuring lavotable truimroi with raped o iln: or 

aiikrrxltng m ihe nuk uig ol am detettraruiiom w ith lapecr lv> Ibc pet I’^nnmg of niv h i cr nftnl In the event 
ihn cteunct iv ejncctcvl hv 1 »u>ct purtiiini ut thii provaton liwvn shsll he ertttkd in add coon to any ntha 
nphti and rwuMrev to I c<w a or witlilkrU the mvum v'f ihe tiht uwurted bv Sdta in |»(ivv klmg vrxh gi jtuurc? 

! >l'kt t.M Ithtldi A If Sf f OT Il'Ml iVI If ilte [ace *tat<il on the (acc hcreol mduda pheeovi ol am 
spccul itvdmg or special lc« evpiiptTient filiMnl leiputevl by Sella for the purple ul lUlmg tin* r-iJei 
Juvh ipccul toolmg rvgnpnmt and any proves shecis eclated ihoeto shall become the propciiy ett )hc Buva 
arvl M (he evtm! fcavihk shall he rJewirtcd b> the ‘‘clkr a-; sufh 

S \l AKHASfi-f*RIt I a Ihe pace (o Fe pud fry the lioya chill be rlul contained ra Sellrr * bkl 
wfuth Seller wirrajils i» he no holier Ilian Seller v cwrtnl pritcevt cn erdai h. olhai t>* proJuvii at the kind 
anl specitteatkei wend by thn agiecmcm lot smufar ijuardiiies unJa smnlat <A like evuviurow and met Ik'd i 
n< |H«chise In the even Sella hr cache* ibtr wananty ihe paces ol the rteim vhjff tv teduccd to lire 
Vf'ltr v cunan price* on onkrs by otlias or m the altemjTive Huya may cancel this comravt without 
hibditv to Aelln fer trcich C< Seller v avtu.il cspeine b Hie Sella warrants dut no pao^vrtir iclluig agency 
has been employed or retained to solicit or secure this contrail up’n an agitrtncrtf m undaiiantfing L* 
v'ncmvsrott, percentage brokaacc m roreirgcni Ice cvcqeng h'm |>dc empk-jecs of liona fide aubluhcd 
vonvivfLral or selling agejvirv rtukntjined by the Seller M die purp--e ot recur mg hwina Li'i breach (d 
vrelation cl this, watraniy ihe Buyn shall ha>e Ihe right m jiUttHi to any i'llm nght ul rights ii* cancel tJu> 
vunrraci wufknji lubility and to deduct horn The C-miw price or itlerwtsc tevovet walkiut luhrluy an) ti> 
dcduci ft tun Ihe conn act puce v>( othcnvue recover the lull anvnani of pith CoOvnusiOii pav enrage h .'let age 
ci comingcnr tee 

*i WIKKAMV I’Ri TUI 'I l Seller .hall ra.( lima ot evt ikIc any implied * ait am m and rn> jrievrqit to d < 
so shall render <tm c.rtiiki v^hJjN ear lire opr wit of Ihe Huya -S<fJa wanamr (hat thegp.'Or (unuvhaF will 
cnfllcrm(othe?|'ev.i»naifc.n d/awings and do^rqvtioru h^ed in (he LwJ inviUThin atkl u> lire sauqilct if turn whed 
hy the Sella, if am In die evens ol a civnllsci »’r bowcen tl-. spcvitieaU'tu dra>- irq*’, and docripttom the 
vpetifkiin'ns thtll tmau Nniwilh l.tndwg am prmrttottt corUanoJ a ihe awtacuwl jpeanem 'hv Sclkt 
iqrnarf and wall anti fiuh lice paft-rmance anil fiu!i-hee (wuh in ihe pr'hdvtiiy dale anJ Jje reb^ed data 
t including, but net kmicd lo cakutitinii v.-Kiqvarmg aikf sopjcncrngJ Af all hardware. ami fimriare 

prxvltkta .khvned rikl vctvkc* |%wiinl uikfa thiv t onii.rct mdc. vJiutlv at m iverfnnation m ihr ci'-c miv 
le horn the effective date of this f cmltact Ihe oMigaWifu co/itainevl herein apply to productv and invncv 
(HiJviJcvl lr\ the Sdkr. *ti uib- Selkr rH my »h*t J party wm holm the treat n-n or development (| lire prishMi 
anl sen it e* ta be Jelivaed to the L it-, of I ubhxA umla thn t onuacl failure i. w'nrph ..nh any of the 
vWtgaiwn> contained herein, nuy rn«1( in the <it> iff Inhhvk availing it ell H iny a, rightvunder ilnr 
la* and urkki thu t .'nira^l ini baling but r«>i limned tn di ngh patamtng to (ammarren or detauh Itie 
rtinaHties vontamed haem are sqvuatc and dl'creie horn jny oiha wait an her ipciilievl in thn < omra*.t. 
ant arc m-t sufnevi to any disclatnia of wananty unfilled tr cvpoaed a limffUMn o( the Vila s halufity 
whuh n\r> be ipcviticd in (hist nmmi n* apfvauhoct ns scheduln nv rmcvcjor an. JxunviJ incuriv iatevl 
n thn ( ttitriLt I**, r eta owe 

Ml SKI h WaHHAN'B Seller njtnnti that the product .-•id I. the Buya dull conurni to die star Jar dv 
prcrettilgaicd by Ihe I' s Dcpamnait .d labor umla tire Occujuffonr >itn> anl Health Act tl (OUT | n ibc 
arm ihe predial dco in contorm lo O.SIIA uamlards Biiver may return tltc piodncr lor evaanon cr 
tv-pLicnncnt ai the Sdle* s evparse Jn the event Sdln uilv tj nuke ific jpp.'pnate ttuolefl wttltin a 
reaioiuWe hne c.inevti.'n made bv lluya wtli be atthc Selltr s rvpense 

It Ml M ARft ISH Ul III UK A.iffSSI |\| ftlfflUMl MS Av part ol thr. corrtiavl lor sjIc Sclkt 
ipw lo ascertain u hcUvn g.xxb nurulaciuted m accordant w idi ihe pcaffcatHo attached ti- lh& agreenvnl 
will g|ic rise (o (he ttghfful claim of iny thud pett'-'O hv wiy wf iniit Agnneni at’'he tike Huyer nuke it* 
uatrarji ilu» the prtxhicik'n of g>v>|v a^vordmg tn the •pckifivarjon will rm gr> e me to inch a claim nuf m ik' 
evert ihall Hoyet be luNe to Setta tor tikWinmiicatknt in the event iftn Seller t>. suiKf on the ptomvh ol 
mftuigemciu s'l the like If Sella a ol the opwun that an mbrngcrtiert or the like will (emit, he w rll mvnfv the 
Itaya to rherlltvi mwtemg within two week r after the 'Ugnme o I thu agreement Iflluya doev rv-i rev toe 
n.(ke aikl w Mifcwci|ucTVth held liable f 1 ! the mlringcnKni >r ihe like SeBa vs ill rave Mnver harmlai It 
Sella in g-Thk) tauh luou n» th: production of tbe givoda m aceordmce w nh the cpcuilWaMoftt will rcju!( m 
inhtngemetti or ihe hie the conn id tful) K- mdf Jtkl votJ 

I- -ffO\ Ari’ROPRlAMON Ml funds i.rr pavrtienr h; the l ity unite du-. conir.wl aee aubjcct to the 
availability v| an annul appropriation k j ihrs purpose by die t (tv In (hr event of nonj|(piopriaik'ti ol Hindi 
by tli; ( it', r.iurwrl of the Cu> v-f L ubK'tk (vji iht oi sorvhet pro- ulcd uicln che voretacr ihe f ’n, «ill 

.Terminate (he cowraii wuhrui krmjnjrion charge or rtha lubdny tvnthe tut day ul d»e thcn-irtient dual 
year or when (he -tpf"0P*'«l‘** nude /.'■i ihe dint cuirent sear (or fhr (ivklvor t<rvfvci nwori by ihrt coiura,! 
iv ipent khnhoo evert occurs fort B at arri lime fundi are not appropriated lot ihe oorturtaikr of this 
untract. caik.elJjit.in dull be *c*pi»l the Sella otrlhim (Ml) dayi poor wrntat nonce hit failure to give 
uch (toiler dull be nv ettev) and (he Cn\ -halt rvw fie itblnprai undn ihti contract (wood lire due of 
tamuuikm 

tl HIGH) Cd IS SI* I i. NOS' Buyer shall have i|k rigid ti> unpcvi -fie gorfih it ddnay KL^te acccpiihp 
ihnri 


lieu of any ntria rcmediev which flayer nuy have in Irvv or cqutu 

I.'. 11 RMIS'A HOhi Itr fycrfomuiV'col wotk unda this oida uuy bciastinuleii n whole, at m part by the 
llaya in Kxordan;c with ihu prm rfun 1 cmiinarion of work hneunda shall be effected by the delivery 
of ihe Sejkr or a Niffice of rennnutkm”ipeirilying (he rttnu to m hid* pafcmutve ol work unda the 
otda if imninjled ami die date upon which such lontiruiion Nx<vmci etlecltve Sud* righi .m letuahiuon b 
m addition to ml not It* lieu of (he rrghuor Huya «er tonh m C Hue 1 Min cm 

1 OKi T- MUat.rtJ Nedhci parly Mull be held ityptfuttblc ffi knic*, muhrng ff ibc fulfillment 
of an> tan* vff pcqvmom of this contract b delaycd or incvoued by any cause noa within the ct-rtrd o( rbe 
pany pafratutKe u mtalacd with, and whkh by (he e^ociie of tcascruble diligence uid party u 
unaNe in prev eni 

1 ? ASNJGSMI Nff d>- 11 uAI |tt>. s J y ng(i m Mavirsi ui (his contract vhalt be aistgnni or deJcgation vm 
any nhligaiion made by Sella u uhoul the wntiai pamisswn of the Iteya -\ny atlanplttl awigmnert M 
Jeleifaffontiy Sella dull hr wUvlIy vnkl ml totally eyelfective for all putpeneunka made ip conform*) w th 
ihb paragraph 

IS. M V\|V IK So claim w ught aitsuig i*x ot a breach ef that crnir^t ran be dw lurged m w hvilc vw m par? 
by a waive* ct mwiKulurn <M ihe claim dr Agb* unley» ihe trrim or rrmncuivn h ntpponcd by 
amtaWfiml a in wt rtng iqnd try ihe aggrieved pans 

i l > lMF:Rl l KhlATI«>S-t'AR*iLh fVlIU.M I ’ Ibff wrtung phtt M> specirtoaiioas |jf |tid' and 
pak'tmatk.e ponded by Huya in tt* adv oihaneni foi biii. and am othei 4 \wikiu pmiJtit ►>• 
Sella as part rl ho bid o intended by (he panics *i a final evpicwnmof (heii jqptemcnt and mfcnlnl also 
la a complete ml c.'Imj c *tatetnerii ol tte temv* *.f theu agictmeni Mi Tktkv a 4 tarn defined bv the 
I'nifim f owner ml Code n ir.cd m Ifu. apeemert itedefirtiiwncvmaincd m thcCole « to control 

20 A! 1*1 K Ail I V 1 AW Ihn jpmncnf shift be guicmoJ by the t nilcrtn Contmaail (‘odi Mhereevci 
(he lam rmfonti 11 rnmncMl <. ode a uied ir shill K- comtrued u rneanuig the I 'mlofm t'ornmacul 
Totle as adapted m the State of Feus as cllcvlivc ml in i.wce on (he date of ffus igremtert 

21 Rlttlll Hi ASM RAM ‘ti Sinicin one patty to thu coruiaci in good Tanh ha> iciwn inipjaitivei 
ihe ot ha junv 1 intent to pa form he mi> Oettuik) that the .>ihct party give wt*iai auHJiame f-J ln« irtou 10 
pa (mm In the ever* itul a demirkl is made ml no ■I'stu mce tv gn«i within five|*| day v ff v danifklnty 
p*ty may neat dm fiilute jv in anttcipaiop. rqywJaironofthc cimtiaci 

J 2 AllOS Seflo shall nuktnnify keep arkl «\e haimte* ihe IHuya iiv igenti. oKLuh ami 

employee* agjinM alt miuno death*. i>ik danuges, ..Uunv patent claim*. »ut(i iuhdatev ju-lgncnt^ vou 
mi evpeTWrt, which may m tnyuue acciue apum the llu>a tn Ciownuence of the granting vi ffu* rVntria 
vt whkh nuy anywue rmuh ihoelTnm whether or not 11 shall be alleged or daenruned itui ihe aa uaj 
cajjcd through negligence or oitoimi of the >dla or *v employees, w of the subSelkr nr swig nee « its 
nnpkiyecH il anv ami ihe s'dte dull it ha own tvpentc Jppcji defcnd and pav all charges ol autrney* 
anj all costs ami otha evpence* arising ihacfrom ol incufTcd in cimixvihtn thae»*h arki, if nrv /udgmcrtt 
vhall be tordaed ijinit the huya in any such action the Sdfa shall, ai a, own expense* tutify mi 
duvhirgc the Wirr Sella cvpfttily underviandi aiki agrees tlni iny Kev) rttju«ed by L tint voutmct at 
olhnvvhe pro'khd by Sella thill m ik' wj. lima die rnrvituibtlitv to indemnify keep and save hanrdcs? 
m! defend ihe ttmn at haem provided 

2 l TIMIlj It ut haebv evpretsh apr«d JiW under it^d i!ui lime is of Ifw evserwe La (Ik p«Tccmj»«e d 
thn eorttacl *nJ lnhue hv cmitiici to nv-o the hme >pcvt(kwtv^ti ot ihn agtenTicnt wii} cau« Sella to 
he m <le(iuh of this agrarmert 

21 MU! ihe L’ity o( Lubbock tiaebv ikviiffe* all hnlda' ilut in regrid to any c.-fin*j ertaed i(J.< 

n*nurt u. (his rniuest ttunoruy anJ viomen husmoj cMsqvim will be affoidcd equal ■ pporiv*nitia to 
siffima bkit in mpnvt to thu himuiiiM* UkJ will rk’( be doainimKed igaitut vn itv gmuiM >il tar 
sa ** natural origin in comkteaik^i lor an aw m J 

25 Si *S*ARHI I R.S I |f t\ I be t in rwmcj the right to tvnu*c iny iigl* or ictteJ. u» u by law onlirvl 
apitty 01 rtherwL'e, imlujing w ithout ftnuiaiwr*, (he rrgfu ti any ini all Mnv of relief in a c.juti .if 
eotiqirtenl rndtcinm Lunha the < ay stuff not Ik MibreCf 10 any atburat l- n proceu prior to even r mg 
* j im t eri 1 a, ted rigle 1 o > eel- j uiIk nil enml v I he t tmcOtci wi for 1 ti herein art cinudai iv e arvl rv* cu fur 1 ■ c 
ml max be evaersed amcnnetidy 1 0 the ostein ol any conffiu between ihw [vtnvtvHvn and inn tltc pn.vau i, 
ut. v'f rcktred (> this iIiceutkt* sh» rrovuion ^hall c. ntto! 

It* mum |n vriffl A( am rime during the tarn iff ihe cuntrait, or tliaeafta tJur l*n> at 1 Jul; 
aurhv'tued audu irprocutini c ol the f'*\ iIk Sure ot tevav. at its ex(Krve arkf ai reawmaHe ttmcv 
■eovev ffic light in audit ( (irtraitcr'* mmdt and bookr lelcvam 10 aft sa- ivc* provutel to Ihe ( iiy unda 
thn i>nt , ' 4 ii In ihe event such an aadit by the l rt> lev eat. any a*on m rn opaymenti by die f'*v 
f ontracToi shall refund the fny, ihe tuft arikMun ut such tiinjujiirni. wnhin thirty Oil) Jayk of unh 
jtrda (unimgs ot the ( *> ai *, ef**on revovo. the ri^re t, Jcvfuci tucham'tinl owing the f'lty rtom tny 
pjyTrKtuv due I'onti ado* 

2* Is - * ft SI HJI I 200 ll.vose |h|l 2i<0 signed by ihe ti.wetik.i cn lunc I f 2 j '0 and elfextwe un January 
I 201 1 jurhorv^r a petuhv in be mgk"ed on a pemm wh - comifc.iv for cmam xrviws w dh 1 govcinmental 
ei*U> ind whi> faih m rrcfKtK cLivsdy that uakerv I Hi. applies T* • <uhvv*nrraciofs as well ContTaaiW* and 
uhv.-fm xtor* wb> Uil to proper h v Law tv mdividoab perlarntrig work unda jgocanmertal contiacr w 1 !] Ik 
pertained 5200 for each ukliv rduil rh» ha? bcai im.seI 1 fexas (kvvanrtKnt ('ndeSarmn 210«MJ) 

2^ ASSpiSTMi tfft SUil. 1:1 IlMillltCUMK K 1 Ihe Lorttactor thill not a.v>(gout sublet ihe contract 
at any pon ion c-T the cortravt wnhout wntio* eonwnt (tom iIk nuaffoi 01 Lurvhaamg and romraci 
Managemcni ^Ik'uld content be gnat, the l i-ni/actoi yhill insure i)k SulxortTache ot Mull pirn kk |x * f i'n 
msiearnA from ihe Sutkoniravier lhai cinnplies with *11 vimiraet Invuranee roiuumtcrd 

.N Htfl M HIIL IMMffM lt!M HKft JM IRISH I) PAR Ill'S Run* H.lH 2 f »S ad pl«iln the s 111. 
I cgHtatme. cieaied i22^: ‘»(jx tevas Ijuvanitiait f ode Saiicn T ?52 <RI< raiutro ■ Kvsincv- craay emarnic 
wlj certain umtacn with a gmanmartal etiitty at itaic Jgavy to file wnb ihe gv .a«nairal o*ii> ot uate 
jgmcr * dneioswc of mtaaied paiiict at the time the hmiric-u ertrty vibenit the 1 gned cv>i*tfci tfi ihe 
g^vannvmjL ounv or uate igcncx Irbtrvctinrc L-r cornptauig loim 12*15 ate aval biff, ai 
tuL A auathiSiiiWL**d^'ai»MLilA#ciaBE4 fcr vi. a»^uclucBUtb»b 

>d t oN'IRAt’K IR At KM iMI.I lMil : S bv supplying any (iksdvtx Vmcfs thai (he ( ortravtci tin fcad 
lull) u(k)maaAi> and w il he in full civmplwH’e w*h all (arm and conditkim and the dcwtiptne mainul 
civntaincil haem atvJ am addnis'iu aswcuicd dacuroenu and Amendinenii Hie t *v dtsdami* any tara and 
eoikhtfcfis pimJn] by ihe f ontraviof untev* agreed u|vn in wiiiuii' h> ihe (vamcv In (he evert of vciitltct 
between |(Kie unit*' aikl ..OfidtUnH and any Inn# aikl c<ir*Jitk'n* ptovkled by rhe rofiiractm the tattw ami 
voixlrtivy** pros*led hae*n vhrH pfevjil N*c feanv and c«»J*iAna ponded haem are ihe final tentw agreed 
iqvin by the pained, and any pioi wntlictiiiK tama. shall he of no kicv m dice* 

M ffy accepuig ihn pirchase tvida the V'eikliH . allies that * vL^o nrt I1 o>ct ti hurl and jgices that during 
ihe tarn i=l ih& Agreement if .vnbavi as applicable! will not IKwvolt Miact as that term a dcfttwl m Ini' 
iMStnunaii t'vKk hevik'n sHh (XU a* amended 


I 1 CAM I t I.MIUN Buyer chall luve ihe nghi u> »ark<l for default all Kt any fUM ol the mcklnacd 
P-Hikm ut ihvx uiffa il Seller h caches any ot Ibc toms ha col including warrafities .ff Neilct pi d ihe Sella 
bK.MTivi msohcfii or vornmii jcW ut t'jnknipv-) St*di ngh» nf ujudLnton it m addmon in and nor m 
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Region Served: 
States Served. 
Quote Reference Number: 

Return Policy; 


Additional Dealers; 


Contract Documents 


EDGAR Notice 
Proposal Oocuments 
Regulatory Not.ce 
Proposal Files 


Fhcme .>«l 4 

frilMtl: 
board tom 

AtffelC&V# Jc^Sle V 1 oi) 
Q Shopping Con Hefp Off } 



SH Government Solutions Inc 
1301 S Mopac Express Suite 37$ 
Austin TX 78746 
<(00) (70-6079 



PSli jMLflLlMag CQfT 

22-3695478 

Victoria Puby ski 

Yes 

Yes 

Yes 

NO 

1223695478503 

Slate of T exas r Texas Comptroller of Public Accounts 

Yes 

Yes 

Yes 

Technology Equipment Products Services and Software 

579 19 

01/01.2019 

12/31 2021 

Nei 30 days 

5 

Pre paid and added to invo ke 

FOB Detbnai on 

Common Garner 

All Texas Regions 

Alt Stales 

579-19 

SHI will accept a return if Ihe product does not conform to what was ordered A 
subject to Ihe Original Equipment Manufacturer (OEM) warranty pobey Any rei 
OEM s return policy 
SHI international Somerset Nj 


CfcMB vi*w EDGAR Holres 

Clicfc to rtt* BoniMoUlMM UaiM * 

Ch;H to view Vendor Rfppfliej hid Po£ymtmi 


Contact us 800 695.2919 


https; app.bu>board.com , Soarch , Indc\?Scarch I erm &Vendorld=2647&Disctumtl > roducl... 118 2019 











Government Solutions 


Pricing Proposal 
Quotation # 16540921 
Created On 1/17/2019 
Valid Until 1/3V2019 


City of Lubbock 


Marta Alvarez 

P O BOX 2000 

Lubbock TX 79457-0001 

United States 

Phone 

Pax 

EmaJ MAIvarez@mail ci tubbock t> us 


All Pnces are in US Dollar (USD) 
Product 


1 CaseGuard Stud o Software 
CaseGuard - Part# 
Contract Name BuyBoard 
Contract# 579-19 


2 CaseGuard Studio Licenses 
CaseGuard - Part# 
Contract Name BuyBoard 
Contract # 579-19 


3 Hourly Training - Onlme (Optional) 
CaseGuard - Part# 

Contract Name BuyBoard 
Contract# 579-19 


Inside Account Manager 


Jeff Rosen 

1301 South Mo-Pac Expressway 

Suite 375 

Austin TX 78746 

Send PO to Texas@$hi com 

Phone 800-870-6079 ext 8686150 

Fax (512)732-0232 



Qty Your Price Total 

1 $13,995.00 $13,995.00 


3 $349 00 it M7.m 


0 $149 00 $1 192 00 


Subtotal $16 234 00 

Shipping $0 00 

Total $16 234 00 


Additional Comments 


Thank you for choosing SHI-GS! To ensure the best level of service, please provide End User Name, Phone Number, 
Email Address and applicable Contract Number when submitting a Purchase Order. For any additional Information 
including Hardware, Software and Services Contracts, please contact an SHI-GS Inside Sales Representative at (800) 
870-6079 

SHI Government Solutions, Inc, Is 100% Minority Owned. Woman Owned Business, 

TAX ID# 22-3695478; DUNS# 14-724-3096 


The Products offered under this proposal are resold tn accordance wtth the 
unless a separate resale agreement exists between SHI and the Customer 
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CaseGuard Studio 

ADVANCED PHOTO & VIDEO EDITOR 



Version 4.3.0.0 

CaseGuard Studio is a custom-build software designed to help law enforcement agencies and 
other agencies easily enhance video files acquired from body worn cameras and other sources. 


1 










CaseGuard Studio 


ADVAHCFD PHOTO ft VIDEO EDITOR 


CaseGuard.com 
21155 Whitfield Pi #201 
Sterling, VA 20165 


Main F eatures: 

1 . Automatic face/faces detection with automatic redaction or automatic focusing 

2 . Automatic eyes detection with automatic redaction or automatic focusing 

3 . Automatic Head and shoulders detection with automatic redaction or automatic focusing 

4 . Automatic nose detection with automatic redaction or automatic focusing 

5 . Automatic object tracking (highlight any object in the video and it will track it 
automatically and redact it or focus on it. 

6. Manual redaction for multiple objects per frame 

7 . Crop video picture to any size inside the frames while keeping the audio intact. 

8. Cut different pieces of any video. 

9 . Rotate video or any part of the video ( 90 , 180 , 270 ) degrees. 

10 . Flip video or any part of the video vertically or horizontally. 

11 . Extract unlimited number of frames from any video and save them as pictures. 

12. Extract audio only from any video. 

13 . Audio redaction for unlimited time slots in any video. 

14 . Watch and record any video in time lapse mode (great for long surveillance videos). 

15 . Complete chain of custody and recorded enhancement history, 

Version History: 

Latest Release: Version 4.3.0.0 

Version 4.3.0.0 Release Notes: 

• Download and redact videos directly from YouTube. 

• Screen Recorder to record any screen or part of the screen 

• Play proprietary formats in their original players and record them in CaseGuard Recorder 
as standard format. 

• Select area and record: Select the area of screen you want to record and start recording 


right away. 
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k CaseGuard Studio 

ADVANCED PHOTO S VIOFO E&I10K 

Real-time Drawing: Draw and outline on your video or screenshot in real time. 

Add Webcam Overlay: Add webcam video of yourself on the video that you are 
recording. 

Mix Your Own Voice: Mix your own voice in the video that you are recording. 

Add Logo to Video: Put your own logo image on the video for showing who the creator 
is. 

Mouse Effects: Add a mouse click effect and animation while recording. 

Download whole cases from CaseGuard into CaseGuard Studio for redaction. 

Various bug fixes and enhancements. 

Added support for the following languages: 
o Arabic 

o Chinese (Simplified, PRC) 
o Chinese (Traditional, Taiwan) 
o Czech 
o Danish 
o Dutch 
o Finnish 
o French 
o German 
o Hebrew 
o Indonesian 
o Icelandic 
o Italian 
o Japanese 
o Malayalam 
o Norwegian 
o Polish 
o Portuguese 
o Romanian 
o Russian 
o Spanish 
o Swedish 


CaseGuard.com 
21155 Whitfield PI #201 
Sterling, VA 20165 
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o Thai 
o Turkish 
o Ukrainian 


Previous Version: 4.2.0.22 

Version 4.2.0.22 Release Notes: 

• Audio resample feature with different resample rates. 

• Dynamic audio wave with zoom in/zoom out features. 

• Ability to select audio redaction segments from audio wave. 

• Ability to change audio bleep volume. 

• Automatic support for Windows 32 Bit versions. 

• Ability to add text effects to video. 

• Various display options for application interface as well as audit reports. 

• Export redacted files into multiple formats. 

• Various bug fixes and enhancements. 

Previous Version: 4.1.0.10 

Version 4.1.0.10 Release Notes: 

• New redaction reverse mode where you can redact whole frame except certain objects. 

• Enhanced processing time, our enhanced algorithms would save at least 10 % faster than 
previous versions. 

• Detailed messaging system to notify the user of every action as it’s being performed on a 


file. 


• Ability to schedule processing files after work hours. 

• Print redaction reports feature with the ability to use your agency logo. 

• Short version and long version reports (ability to add file information, tasks, logs, and 


meta data). 
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• View/Hide audio wave signal. 

• View/Hide left and right audio wave signals. 

• New video effects like edge detection, canny, and more. 

• Various bug fixes and enhancements. 

Previous Version: 4.0*2431.29 

Version 4.0.2431.29 Release Notes: 

• New interface design, attractive, very intuitive, and very fixable. 

• Multiple enhanced algorithms for objects tracking (Exact Matching, Image analysis, and 
Zoom analysis). 

• Ability to add multiple effects to any object in video (zoom and contrast for example). 

• Video stabilization tool for shaky videos. 

• Ability to change effects levels on the fly (change redaction level what object is being 
tracked). 

• Enhanced video zooming filter (on any object in video). 

• Speed up and slow down playing videos and audio files for better tracking and audio 
muting. 

• Drag and drop projects into CaseGuard Studio. 

• Ability to handle all video files, all audio files, and images. 

• Side by side video/video, video/audio, audio/audio comparison and sync. 

Previous Version: 3.2.568.1464 

Version 3.2.568.1464 Release Notes: 

• Bleep and mute audio files bug have been fixed. 

• Performance enhancement when processing large video files like videos over 2 hours 
long. 

• Audio redaction parameters have been updated to time format (hour: minute: second: 
milliseconds) instead of just seconds. 



CaseGuard.com 
21155 Whitfield PI #201 
Sterling, VA 20165 
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• .wma & .wmv extensions have been added to default settings. 

• Added the ability to resize effect objects on the fly. 

• Selected objects show with dashed borders, non-selected objects show with solid borders 

• Added the ability to draw other redaction and effects shapes (rectangle, circle, ellipse, 
triangle, and diamond). 

• More effects have been added like Magnifier, Horizontal Flip, and Vertical Flip. 

Hardware Specifications: 

CaseGuard Studio can run on any windows-based machine. There are no distinct minimum 
requirements. The oldest machine tested with the software was an eight-year old machine and it 
performed adequately. 

With any video processing software, the more powerful machine you use, the faster the results. 
Normally we would suggest that the client try the application on the machines they currently 
have and if they find them too slow, they should consider investing in more powerful machine 
and/or components, because any program they utilize for this purpose will run slow and 
interrupted on the machine used. CaseGuard Studio is comfortable operating on 1 GB of RAM 
with 20 GB of storage capacity. 

Storage requirements can be calculated by multiplying the largest file you’re expecting to 
process by 20: 

If the largest file you’ll be processing is 1 GB, you’ll need about 20 GB of free space. 

If the largest file you’ll be processing is 2 GB, you’ll need about 40 GB of free space. 

The following specifications are recommendations for any machine handling graphic-intense 
media, not recommendations specific to CaseGuard Studio: 


Minimum 


Recommended 


Operating System 


Win 7 , 64 -bit 


Win 10 , 64 -bit 
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Processor 

Intel i 7 , quad core 

Intel Xeon E 5-2620 v 4 @ 
2.10 GHz, 16 core 

RAM 

4 GB 

16 GB 

Hard Drive (OS/Processing) 

50 GB SSD 

50 GB SSD 

Hard Drive (Video Storage) 

1 TB 

2 TB 

Video processor 

Any 

GeForce GTX 1070 8 GB 

Screen Resolution 

1280 x 800 

1920 x 1080 

Media 

DVD 

Blu-ray burner 


A “Perfect World” Scenario: 

If an agency has sophisticated funding for video and audio related projects, we find the following 
machines from MSI work perfectly. We have no partnerships with MSI or Amazon, and make 
no monetary gains from this recommendation. 
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finalcover LLC 
CaseGuard 

21155 Whitfield PI, Suite 201 
Sterling, VA 20165 
855-255-9955 

CaseGuard Studio Hardware Specifications 

Installation Requirements: 

CaseGuard Studio can run on any windows-based machine. There are no distinct minimum 
requirements. The oldest machine tested with the software was an eight-year old machine and it 
performed adequately. 

With any video processing software, the more powerful machine you use, the faster the results. 
Normally we would suggest that the client try the application on the machines they currently have and if 
they find them too slow, they should consider investing in more powerful machine and/or components, 
because any program they utilize for this purpose will run slow and interrupted on the machine used. 
CaseGuard Studio is comfortable operating on 1GB of RAM with 20 GB of storage capacity. 

Storage requirements can be calculated by multiplying the largest file you're expecting to process by 20: 

If the largest file you'll be processing is 1 GB, you'll need about 20 GB of free space. 

If the largest file you'll be processing is 2 GB, you'll need about 40 GB of free space. 

The following specifications are recommendations for any machine handling graphic-intense media, not 
recommendations specific to CaseGuard Studio: 


Operating System: 

Processor: 

RAM: 

Hard Drive (OS/Processing): 
Hard Drive (Video Storage): 
Video processor: 

Screen Resolution: 

Media: 


Minimum 
Win 7 , 64 -bit 
Intel i7. quad core 
4GB 

50 GB SSD 
ITB 
Anj 

1280 x 800 
DVD 


Recommended 
Win 10 , 64 -bit 

Intel Xeon E5-2620 v4 @ 2.10 GHz. 16 core 
16GB 

50 GB SSD 
2 TB 

GeForce GTX 1070 8 GB 
1920 x 1080 
Blu-ray burner 


A "Perfect World" Scenario: 

If an agency has sophisticated funding for video and audio related projects, we find the following 
machines from MSI work perfectly. We have no partnerships with MSI or Amazon, and make no 
monetary gains from this recommendation. 


MSI Ninh tblatic MU V R Ready Gamer PC 
MSI Nigh t blade MI2 VR Ready Gamine PC 


Prepared by CaseGuard 
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21155 Whitfield PI. Suite 201 
Sterling, VA 20165 


Voluntary Product Accessibility Template (VPAT) 

DATE: 09/25/2018 

PRODUCT NAME: CASEGUARD STUDIO 
PRODUCT VERSION NUMBER: 

VENDOR COMPANY NAME: FINALCOVER LLC (DBA CASEGUARD) 
VENDOR CONTACT NAME: MATTHEW BALLANTYNE 
VENDOR CONTACT TELEPHONE: 571-446-4145 


Summary Table 

Voluntary Product Accessibility Template 
Criteria 

Section 1194.21 Software Applications and 
Operating Systems 

Section 1194.22 Web-based Internet Information 
and Applications 

Section 1194.23 Telecommunications Products 

Section 1194.24 Video and Multi-media Products 

Section 1194.25 Self-Contained, Closed Products 

Section 1194.26 Desktop and Portable 
Computers 

Section 1194.31 Functional Performance Criteria 

Section 1194.41 Information, Documentation and 
Support 


Level of Support & Remarks and 

Supporting Features explanations 

Supports with Exceptions 

Not Applicable 

Not Applicable 
Supports with Exceptions 
Supports with Exceptions 

Not Applicable 

Does Not Support 

Supports with Exceptions 


Prepared by CaseGuard 
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Section 1194.21 Software Applications and Operating Systems - Detail 
Voluntary Product Accessibility Template 


Criteria 


Level of Support & 
Supporting Features 


(a) When software is designed to run on a system 

that has a keyboard, product functions shall be 

executable from a keyboard where the function Supports 

itself or the result of performing a function can be 

discerned textual ly. 


(b) Applications shall not disrupt or disable 
activated features of other products that are 
identified as accessibility features, where those 
features are developed and documented 
according to industry standards. Applications 
also shall not disrupt or disable activated features 
of any operating system that are identified as 
accessibility features where the application 
programming interface for those accessibility 
features has been documented by the 
manufacturer of the operating system and is 
available to the product developer. 

(c) A well-defined on-screen indication of the 
current focus shall be provided that moves among 
interactive interface elements as the input focus 
changes. The focus shall be programmatically 
exposed so that Assistive Technology can track 
focus and focus changes. 


Supports 


Supports 


(d) Sufficient information about a user interface 
element including the identity, operation and 
state of the element shall be available to Assistive 

Technology. When an image represents a Does Not Support 

program element, the information conveyed by 
the image must also be available in text. 

(e) When bitmap images are used to identify 
controls, status indicators, or other programmatic 

elements, the meaning assigned to those images Supports 

shall be consistent throughout an application's 

performance. 

(0 Textual information shall be provided through 

operating system functions for displaying text. Supports 

The minimum information that shall be made 


Remarks and 
explanations 


Prepared by CaseGuard 
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available is text content, text input caret location, 
and text attributes. 

(g) Applications shall not override user selected 
contrast and color selections and other individual 
display attributes. 

(h) When animation is displayed, the information 
shall be displayable in at least one non-animated 
presentation mode at the option of the user. 

(i) Color coding shall not be used as the only 
means of conveying information, indicating an 
action, prompting a response, or distinguishing a 
visual element. 

0) When a product permits a user to adjust color 
and contrast settings, a variety of color selections 
capable of producing a range of contrast levels 
shall be provided. 

(k) Software shall not use flashing or blinking 
text, objects, or other elements having a flash or 
blink frequency greater than 2 Hz and lower than 
55 Hz. 

(l) When electronic forms are used, the form shall 
allow people using Assistive Technology to 
access the information, field elements, and 
functionality required for completion and 
submission of the form, including all directions 
and cues. 


Supports 


Supports 


Supports 


Supports 


Supports 


Does Not Support 


Section 1194.24 Video and Multi-media Products — Detail 
Voluntary Product Accessibility Template 

Criteria Level of Support* 

Supporting Features 

a) All analog television displays 13 inches and 

larger, and computer equipment that includes 

analog television receiver or display circuitry, 

shall be equipped with caption decoder circuitry _ .. ,. 

which appropriately receives, decodes, and 0 PP ,ca e 

displays closed captions from broadcast, cable, 

videotape, and DVD signals. As soon as 

practicable, but not later than July 1,2002, 


Remarks and 
explanations 


Prepared by CaseGuard 
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widescreen digital television (DTV) displays 
measuring at least 7.8 inches vertically, DTV sets 
with conventional displays measuring at least 13 
inches vertically, and stand-alone DTV tuners, 
whether or not they are marketed with display 
screens, and computer equipment that includes 
DTV receiver or display circuitry, shall be 
equipped with caption decoder circuitry which 
appropriately receives, decodes, and displays 
closed captions from broadcast, cable, videotape, 
and DVD signals. 

(b) Television tuners, including tuner cards for 

use in computers, shall be equipped with Not Applicable 

secondary audio program playback circuitry. 

(c) All training and informational video and 
multimedia productions which support the 
agency's mission, regardless of format, that 

contain speech or other audio information Not App icab e 

necessary for the comprehension of the content, 
shall be open or closed captioned. 

(d) All training and informational video and 
multimedia productions which support the 
agency's mission, regardless of format, that 

contain visual information necessary for the supports 

comprehension of the content, shall be audio 

described. 

(e) Display or presentation of alternate text 

presentation or audio descriptions shall be user- Supports 

selectable unless permanent. 


Section 1194.25 Self-Contained, Closed Products - Detail 
Voluntary Product Accessibility Template 

rrttori» Level of Support & 

Supporting Features 

(a) Self-contained products shall be usable by 

people with disabilities without requiring an end- 

user to attach Assistive Technology to the Does Not Support 

product. Personal headsets for private listening 

are not Assistive Technology. 


Remarks and 
explanations 


Prepared by CaseGuard 
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Not Applicable 



alcove 




(b) When a timed response is required, the user 
shall be alerted and given sufficient time to 
indicate more time is required. 

(c) Where a product utilizes touchscreens or 
contact-sensitive controls, an input method shall 
be provided that complies with 1194.23 (k) (1) 
through (4). 

(d) When biometric forms of user identification 
or control are used, an alternative form of 
identification or activation, which does not 
require the user to possess particular biological 
characteristics, shall also be provided. 

(e) When products provide auditory output, the 
audio signal shall be provided at a standard signal 
level through an industry standard connector that 
will allow for private listening. The product must 
provide the ability to interrupt, pause, and restart 
the audio at any time. 

(f) When products deliver voice output in a 
public area, incremental volume control shall be 
provided with output amplification up to a level 
of at least 6S db. Where the ambient noise level 
of the environment is above 45 dB, a volume 
gain of at least 20 dB above the ambient level 
shall be user selectable. A function shall be 
provided to automatically reset the volume to the 
default level after every use. 

(g) Color coding shall not be used as the only 
means of conveying information, indicating an 
action, prompting a response, or distinguishing a 
visual element. 

(h) When a product permits a user to adjust color 
and contrast settings, a range of color selections 
capable of producing a variety of contrast levels 
shall be provided. 

(i) Products shall be designed to avoid causing 
the screen to flicker with a frequency greater than 
2 Hz and lower than 55 Hz. 

(j) 0) Products which are freestanding, non¬ 
portable, and intended to be used in one location 
and which have operable controls shall comply 


Not Applicable 


Not Applicable 


Supports 


Supports 


Supports 


Supports 


Supports 


Not Applicable 
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with the following: The position of any operable 
control shall be determined with respect to a 
vertical plane, which is 48 inches in length, 
centered on the operable control, and at the 
maximum protrusion of the product within the 48 
inch length on products which are freestanding, 
non-portable, and intended to be used in one 
location and which have operable controls. 

(j)(2) Products which are freestanding, non¬ 
portable, and intended to be used in one location 
and which have operable controls shall comply 
with the following: Where any operable control is 
10 inches or less behind the reference plane, the 
height shall be 54 inches maximum and 15 inches 
minimum above the floor. 

G)(3) Products which are freestanding, non¬ 
portable, and intended to be used in one location 
and which have operable controls shall comply 
with the following: Where any operable control is 
more than 10 inches and not more than 24 inches 
behind the reference plane, the height shall be 46 
inches maximum and 15 inches minimum above 
the floor. 

(j)(4) Products which are freestanding, non¬ 
portable, and intended to be used in one location 
and which have operable controls shall comply 
with the following: Operable controls shall not be 
more than 24 inches behind the reference plane, 


Not Applicable 


Not Applicable 


Not Applicable 


Section 1194.41 Information, Documentation and Support - Detail 
Voluntary Product Accessibility Template 

Criteria Level of Support & 

Supporting Features 

(a) Product support documentation provided to 

end-users shall be made available in alternate Supports 

formats upon request, at no additional charge 

(b) End-users shall have access to a description 

of the accessibility and compatibility features of Supports 


Remarks and 
explanations 


Prepared by CoseGuard 


6 







■a 


products in alternate formats or alternate methods 
upon request, at no additional charge. 

(c) Support services for products shall 
accommodate the communication needs of end- 
users with disabilities. 


Supports with Exceptions 


Prepared by Case Guard 







APPENDIX A (OF THE DOS VPAT/GPAT CHECKLIST) 

SUGGESTED LANGUAGE FOR FILLING OUT THE VPAT/GPAT 

In order to simplify the task of conducting market research assessments for procurement officials or 
customers, ITIC (Information Technology Industry Council) has developed suggested language for use 
when filling out a VPAT/GPAT. You may choose to employ all or some of the language below. Once 
you determine what language you intend to use, we recommend that use is consistent throughout all of 
your VPAT/GPATs. 

SUPPORTING FEATURES (COLUMN 2 ON VPAT/GPAT) 

SUPPORTS 

t !se this language when you determine the product fully meets the letter and intent of the Criteria. 
SUPPORTS WITH EXCEPTIONS 

Use this language when you determine the product does not fully meet the letter and intent of the 
Criteria, but provides some level of access relative to the Criteria. 

SUPPORTS THROUGH EQUIVALENT FACILITATION 

Use this language when you have identified an alternate way to meet the intent of the Criteria or when 
she product does not fully meet the intent of the Criteria. 

SUPPORTS WHEN COMBINED WITH COMPATIBLE AT 

Use this language when you determine the product fully meets the letter and intent of the Criteria when 
used in combination with Compatible AT . For example* many software programs can provide speech 
output when combined with a compatible screen reader (commonly used assistive technology lor people 
who are blind). 

DOES NOT SUPPORT 

Use this language when you determine the product does not meet the letter or intent of the Criteria. 

NOT APPLICABLE 

Lse this language when you determine that the Criteria do not apply to the specific product, 

NOT APPLICABLE - FUNDAMENTAL ALTERATION EXCEPTION APPLIES 

Use this language when you determine a fundamental alteration of the product would be required to 

meet the criteria (see the access board standards for the definition of "Fundamental Alteration" 
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CaseGuard 

21155 Whitfield PI, Suite 201 
Sterling, VA 20165 

Katherine Wilkinson 
Lubbock Police Department 
916 Texas Avenue 

Lubbock, Lubbock County, Texas 79401 
806-775-2805 

November 20, 2018 

Ms. Wilkinson, 

We are pleased to submit this price sheet in response to your request for our CaseGuard 
Studio software. CaseGuard Studio is a custom-build software designed to help law 
enforcement and other agencies easily enhance video files acquired from body worn 
cameras and other sources. This is a quote for purchasing CaseGuard Studio with 
licensing for six personnel, with recommended training of eight hours. This can be easily 
adjusted if you like to add more/remove users or training hours. 

CaseGuard Studio has the following features: 

1 Automatic face/faces detection with automatic redaction or automatic focusing. 

2 Automatic Head and shoulders detection with automatic redaction or automatic 
focusing. 

3 Automatic object tracking (highlight any object in the video and it will track it 
automatically and redact it or focus on it. 

4. Manual redaction for multiple objects per frame 

5. Frame by frame enhancements and detection. 

6. Video stabilization feature for shaky videos. 

7. Crop video picture to any size inside the frames while keeping the audio intact. 

8. Cut different pieces of any video. 

9. Rotate video or any part of the video (90,180,270) degrees. 

10. Flip video or any part of the video vertically or horizontally. 

11. Extract unlimited number of frames from any video and save them as pictures. 

12. Extract audio only from any video. 

13. Audio redaction for unlimited time slots in any video. 

14. Watch and record any video in time lapse mode (great for long surveillance 
videos). 

15. Complete chain of custody and recorded enhancement history. 

16. Apply multiple effects to multiple objects in any video including color filtering, color 
enhancement, pixilation, blurring, etc. 
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CaseGuard Studio (Purchase Option) 

Price 

Quantity 

Sub-Total 

CaseGuard Studio Software 

$13,995.00 

1 

$13,995.00 

CaseGuard Studio Licenses 

$349.00 

5 

$1,745.00 

Hourly Training - Online (Optional) 

$149.00 

8 

$1,192.00 



First Year Total 

$16,932.00 


Additional Years: Maintenance, Support, and Updates are tied to the pricing of additional 
licensing. After the first year, you would pay $1,745.00 annually for the five additional 
licenses. 


Should your command staff decide on any of the trainings or extra licenses, we will modify 
and finalize your quote. We can also create an account for you to log into our website 
https://CaseGuard com with full access to our online store, all our product features and 
functionalities. The online store account should help you with any future software 
solutions you may need for managing all your asset and evidence management needs. 


Please let me know if you have questions or if I can be of any further assistance. 


Matthew Bailantyne 
Project Manager 

CaseGuard.coin 
Toll: 855-255-9955 ext. 1 
Direct: 571-446-4145 
Mobile: 703-999-2494 
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